OneEach Mindful Giving
Frequently Asked Questions

oneeach.com/mindful-giving

When is the donation
processed?

As soon as the donor purchases
an item from the Mindful Giving
page, the payment (donation) is
immediately sent to the
nonprofit's Stripe account.

Is there a way to cut the
cost of fees?
The nonprofit can charge more

than Stripe’s fees to cover state
sales tax. And, the nonprofit can

What percentage does Stripe
charge for fees?
Stripe charges 2.2% + $0.30 per transaction

for their processing fees. The nonprofit can
increase that amount to cover sales tax too.

How long does a
donation sit with Stripe?

This is up to the nonprofit. There
are options within Stripe for the
nonprofit to set up bank deposits
on a pre-set schedule.

CATALOG SETTINGS

[ Enable Shipping Charges

Enable Credit Card Fees

Credit Card Fees Label *
Credit Card Fees

Enter the label that will be displayed to the user like Credit Card Fees, Processing Fees

Credit Card Fees Percent *
7.5 T |%

Enter the percentage that should be charged. Do not enter percentage symbol

Can the name of the fees
be changed?
Yes, Stripe calls it “processing

fees” but the nonprofit can call
the fees whatever they want.

have the donor pay the
processing fees.
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technologies

a digital services company

What can be customized on the
Mindful Giving platform?

The nonprofit can customize the:

Introduction paragraph at the top of the
product catalog page and the items that
are listed in the catalog.

Process fee verbiage and the percentage
that is seen on the checkout page.
Donation receipt verbiage and images.
Product usage field on each individual
item.

Branding (colors, fonts, logo).
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To: O Jordan Huseman

onald House! The items you've sent will help families with critically ill children

Thank you for making a difference and surrounding them with the items they need and the support they feel knowing that
someone they haven't met cares about what they are going through.

Gratefully,

Michelle Steed
Chief Development Officer

Please consider this email official receipt of your contribution on April 19th, 2023 at 5:11pm in the amount of $18.94. No goods or
services were provided to you in consideration of this gift. Ronald McDonald House Charities of Greater Cincinnati (EIN 31-0965333)
Is a 501(c)(3) tax exempt organization; therefore, contributions may be deductible to the extent permitted by applicable laws.




